
To switch from the in-person race to the virtual race :

1) Log into your RunSignUp Account
2) Click on the Profile icon and select Profile drop down 



To switch from the in-person race to the virtual race continued :

3) Go to Upcoming Races
4) Find your race and select Manage Registration 



CLICK HERE

To switch from the in-person race to the virtual race continued :

5) Select the Transfer Event Menu Tab



To switch from the in-person race to the virtual race continued :

5) Initiate Transfer by hitting the Start Transfer Button



To switch from the in-person race to the virtual race continued :

6) Select Virtual 5K and hit continue
7) Complete the remaining transfer registration steps
8) There is no fee associated with transferring to the virtual event or going back to the in-person event
9) If you see a charge, please email: events@runningzone.com. 

mailto:events@runningzone.com

