Redstone Arsenal Visitor (AIE) Sponsor Program

Visitor Portal Side

NASA MSFC visitor will receive an email notification from registrations@ncite.com Subject Line: Invitation to Visit
Redstone Arsenal.

Visitor will be required to click the blue link to complete visitor application.

[EXTERNAL] Fwd: Invitation to Visit Redstone Arsenal

® | © Reply | € ReplyAl —> Forward | | i@ | | =**
Thu 10/31/2024 1:27 PM

| CAUTION: This email originated from outside of NASA. Please take care when clicking links or opening attachments. Use the "Report Message" button to report suspicious messages to the NASA SOC.

Sent from my iPhone
Begin forwarded message:

From: registrations@ncite.com

Date: October 31, 2024 at 1:25:36 PM CDT

To:

Subject: Invitation to Visit Redstone Arsenal

Hello Hollie Smith,

You have been invited by Hollie Smith with NASA Protective Services and Export Control Office to visit Redstone Arsenal.

Reason for Visit: NASA MSFC

Access Start Date: 2024-10-31

Access End Date: 2024-11-06

Please use the following link to complete your visitor application: https://pass.aie.army.mil/sponsored pass/K5QD7C62L2HH6LTZ73DN -

Thank you,

Visitor will be directed to the Visitor Pre-Registration System for Redstone Federal Installation Access Control.
Visitors will be required to read the entire terms and conditions.

e  Before submitting your data on this, ensure that you have input all data requested fully and correctly. You
declare under perjury that the data entered in this, is true, complete, and correct.

Visitor will click the I’'m not a robot box and verify any requested information before proceeding.

Visitor Pre-Registration System

Redstone Arsenal
Federal Installation Access Control

By using this IS, you release any individual, including records custodians, any.
component of the US Government, and the individual State Criminal History
Repository supplying Information, from all liabilty for damages that may result on
account of compliance, or any attempts to comply with this authorization. This
release is binding, now and in the future, on your heirs, assigns, associates, and
personal representative(s) of any nature.

I access to the installation Is granted and a pass is Issued, you further understand:
1) That access can be revoked at any time; 2) Any pass Issued must be properly
cared for to prevent damage or wear and tear; 3) You are prohibited from allowing
someone else to use your pass; 4) You must immediately report a
lost/damaged/stolen pass to your sponsor and the miltary police; 5) You must
control your pass at all imes.

Before submitting your data on this IS, ensure that you have input all data requested
fully and correctly. You deciare under perjury that the data entered into this IS is true,
complete, and correct.

Glick the button below to Accept the Terms above and proceed with your visitor

registration.
Click Start Over if you do not Accept the Terms above.
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Visitor will click the | Accept These Terms button to proceed with their visitor registration.

e  Failure to accept these terms and conditions will result in the visitor being required to go to the Gate 9
VCC in person prior to entry to Redstone Arsenal and NASA MSFC.

Visitor Pre-Registration System

Redstone Arsenal
Federal Installation Access Control

By using this IS, you release any individual, including records custodians, any
component of the US Government, and the Individual State Criminal History
Repository supplying information, from all liabiliy for damages that may result on
account of compliance, or any attempts to comply with this authorization. This
release is binding, now and in the future, on your helrs, assigns, associates, and
personal representative(s) of any nature.

If access to the installation is granted and a pass is issued, you further understand:
1) That access can be revoked at any time; 2) Any pass issued must be properly
cared for to prevent damage or wear and tear; 3) You are prohibited from allowing
Someone else to use your pass; 4) You must immediately report a
lostidamaged/stolen pass to your sponsor and the miltary police; 5) You must
control your pass at all times.

Before submitting your data on this IS, ensure that you have input al data requested
fully and correctly. You declare under perjury that the data entered Into this IS Is true,
complete, and correct.

Click the button below to Accept the Terms above and proceed with your visitor

registration
Click Start Over if you do not Accept the Terms above.

+/ Imnotarobot
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Visitor will need to review the invitation details for accuracy.
e Location: Redstone Arsenal
e Reason for Visit: NASA MSFC
e  Visit Details: The reason the visitor is needing access to RSA and NASA MSFC.
e Access Start Date
e Access End Date
e Sponsor: This will be the NASA MSFC Protective Services and Export Control Office

NOTICE: All your answers must be truthful, accurate, and complete. Making a material misrepresentation, or
providing false or fraudulent information, on any part of this application for visitor access may be grounds for not
granting you access to the installation, or for your removal from the installation if access was granted. You may be
punished by a fine, imprisonment, or both under Title 18, United States Code, Section 1001 (18 U.S.C. § 1001) for
submitting false or fraudulent information or material misrepresentations.

Visitor will click the Continue button.
Visitor Pre-Registration System

Redstone Locations
Redstone Arsenal
Arsenal

Reason for Visit:
NASAMSFC
Invitation Detail
Visit Details:
NASA MSFC badging office training

Access Start Date:
2024-10-31
Access End Date:
2024-11-06

Sponsor:
Holle Smith with NASA Protective Services and Export Control Office

Al of your answers must be truthful, accurate, and complete. Making a material misrepresentation, or

providing false or fraudulent information, on any part of this application for visitor access may be grounds for

not granting you access to the installation, or for your removal from the installation if access was granted. You

may be punished by afine, imprisonment, or both under Title 18, United States Code, Section 1001 (18 U.S.C. §
1001) for submitting false or fraudulent information or material misrepresentations.




Visitor will be required to confirm their citizenship by answering either NO or YES to being a citizen of the United
States.

ONLY U.S. Citizens and U.S. Persons (Green Card Holders / LPR) can use this system.

Visitor Pre-Registration System

Redstone Are you a citizen of the United States?
Arsenal

Confirm Citizenship “ '
‘es

Al of your answers must be truthful, accurate, and complete. Making a material misrepresentation, or
providing false or fraudulent information, on any part of this application for visitor access may be grounds for
not granting you access to the installation, or for your removal from the installation If access was granted. You
may be punished by afine, imprisonment, or both under Title 18, United States Code, Section 1001 (18 U.S.C. §

1001) for submitting false or fraudulent information or material misrepresentations.

Copyright © 2024 Iberon, LLC. Al rights reserved.

Foreign Nationals will not be permitted to use this system. They will be required to visit the Gate 9 VCC
in person for visitor processing.

Visitor Pre-Registration System

Redstone Non-U.S. citizens must see an agent at the counter.
Arsenal

Confirm Citizenship

Copyright © 2024 Iberon, LLC. Al rights reserved.

Access to Redstone Arsenal and NASA MSFC requires REAL ID compliant identification documents.
Visitor Pre-Registration System

Redstone Are you registering with a U.S. passport or REAL ID-compliant driver's license or
Arsenal identification card? REAL ID cards are marked with a star.

Confirm Real ID

e [

All of your answers must be truthful, accurate, and complete. Making a material misrepresentation, or
providing false or fraudulent information, on any part of this application for visitor access may be grounds for
not granting you access to the installation, or for your removal from the installation if access was granted. You
may be punished by a fine, imprisonment, or both under Title 18, United States Code, Section 1001 (18 U.S.C. §

1001) for submitting false or fraudulent information or material misrepresentations.




Visitor Pre-Registration System

Redstone
Arsenal

Verify all information is correct before continuing.

ID Info Driver's License #

A Invalid state IDIDL # format. Please ensure to enter the number exactly as it appears on your state ID/DL,
including any leading zeroes.

Driver's License State % Driver's License Expiration 3

Select State

mmiddiyyyy

All of your answers must be truthful, accurate, and complete. Making a material misrepresentation, or
providing false or fraudulent information, on any part of this application for visitor access may be grounds for
not granting you access to the installation, or for your removal from the installation if access was granted. You
may be ished by a fine, impri or both under Title 18, United States Code, Section 1001 (18 U.S.C. §

1001) for g false or ir or material mi: i

Start Over

Visitor will be required to enter their state driver’s license information.

e Driver’s License Number
e Driver’s License State
e Driver’s License Expiration Date

Visitor will need to click the Continue button.
Visitor Pre-Registration System

Redstone Verify all information is correct before continuing.
Arsenal

ID Info Driver's License #

+ Entered

Driver's License State % Driver's License Expiration %

+ Entered

All of your answers must be truthful, accurate, and complete. Making a material misrepresentation, or
providing false or fraudulent information, on any part of this application for visitor access may be grounds for
not granting you access to the installation, or for your removal from the installation if access was granted. You
may be punished by a fine, imprisonment, or both under Title 18, United States Code, Section 1001 (18 U.S.C. §
1001) for submitting false or fraudulent information or material misrepresentations.




Visitor will be required to enter in their personal information:

Date of Birth (Visitor must be at least 18 years old)

First Name

Middle Name

Last Name

Name Suffix (Please leave this field blank — selecting a suffix will result in an error)
Street Address

City

State

Postal Code

Gender

Social Security Number

Mobile Phone Number (U.S. numbers only. Must be able to receive SMS text messages)

Visitors will receive green validated notice for fields that are entered in correctly.
Visitors will receive red warning notice for fields that are not entered in correctly.

Visitors will click the Continue button.

Redstone Date of B #
Arsenal

Personal Information

Visitors will be required to Acknowledge/Agree to the following questions:

The use of this system is limited to US Nationals or Green Card holders only.

The introduction of weapons onto Redstone Arsenal is prohibited.

Access to Redstone Arsenal is a privilege and access may be revoked at any time by the Garrison
Commander or her authorized representative(s).

A Driver’s License is the preferred credential for use with this system.

The introduction of Controlled Substances such as Marijuana/THC, Cocaine, Amphetamines, ETC are

prohibited.



Visitor will click the “Continue” button.
Visitor Pre-Registration System

Redstone
Arsenal

Survey

Survey The use of this system is limited to US Nationals or Green Card holders only.

@ Acknowledge
) Acknowledge

The introduction of weapons onto Redstone Arsenal is prohibited.

@ Acknowledge
) Acknowledge

Access to Redstone Arsenal is privilege and access maybe revoked at anytime by
the Garrison Commander or her authorized representative(s).
@ Acknowledge

() Acknowledge

A Driver's License is the preferred credential for use with this system.

@ Acknowledge

() Acknowledge

The introduction of Controlled Substances such as Marijuana/THC, Cocaine,
Amphetamines, ETC are prohibited.

@ Acknowledge

() Acknowledge

All of your answers must be truthful, accurate, and complete. Making a material misrepresentation, or
providing false or fraudulent information, on any part of this application for visitor access may be grounds for
not granting you access to the installation, or for your removal from the installation if access was granted. You
may be punished by a fine, imprisonment, or both under Title 18, United States Code, Section 1001 (18 U.S.C. §

1001) for submitting false or fraudulent information or material misrepresentations.

Please continue down to next page.



Visitors will be required to verify if all information is correct before continuing.

Visitor will click “Register” button.

Redstone Registration Summary
Arsenal

Verify all information is correct before continuing

Review
Invitation Detail
Lacatien Redstone Arsanal
Reasonfor Visit  WMSFO test
Visit Details
Access StartDate  2026-08-10
Access End Date  2025-08-11

Sponsor Hollie Smith with NASA Protective Services and Export Control Office

Driver's License
DL#
State

Expiration

Personal Information
Name

Address

Birthdate

Sex

SSN

Mobile Phone

Survey

The use of this Acknowledge
system is limited

to US Nationals o

Green Card

holders enly.

The introduction  Acknowledge
of weapons onto

Redstone Arsenzl

is prohibited

Access to Acknowledge
Redstone Arsenal

is privilege and

access maybe

revoked at

anytime by the

Garrison

Commander or her

authorized

representative(s).

ADrivers License  Acknowledge
is the preferred

credential for use

with this system.

The introduction  Acknowledge
of Cantralled

Substances such

as MarijuanalTHC.

Cocaine,

Amphetamines.

ETC are

prohibited.

All of your answers must be truthful. accurate, and complete. Making 2 material misrepresentation. or
providing false or fraudulent information, on any part of this application for visitor access may be grounds
for not granting you access to the installation. or for your removal from the installation i access was
granted. You may be punished by a fine, imprisenment, or both under Title 18, United States Code, Section
1001 (18 U.5.C. § 100} for submitting false or fraudulent information or material misrepresentations:

Start Over Register




Visitors will receive Pre-Registration Application Pending Review
. Please allow up to 24 hours for processing

Visitor Pre-Registration System

Pre-Registration Application Pending Review

This pre-

Visitor will receive an automated text message from 1 (281) 645-3427 with the following message:

Your access to Redstone Arsenal is approved. You may proceed to a gate and present your driver’s
license. Pass Dates: YYYY-MM-DD - YYYY-MM-DD.

Visitor will notify their sponsor of their visit approval, denial, or error occurred message.

e Visitors who receive a denied or error occurred message will be required to stop in person at
the Gate 9 VCC prior to coming through RSA gates.
e Visitors will receive an Army visitor pass.
o The Army visitor pass can be used while on NASA MSFC property for two (2)
business days or less.
o Anyone needing access for three (3) days or more will require a NASA MSFC visitor
badge. This will require an appointment with the MSFC badging office.
= To schedule an appointment, please email msfc-
badgingoffice @mail.nasa.gov

NASA employees from other NASA Center’s will not be required to be entered into EVAMS or stop to pick
up a visitor badge at the MSFC badging office. They will be required to always wear their NASA PIV badge
while on RSA and NASA MSFC property.

Visitors who receive an approval text message can procced to any RSA gate for entry to RSA.

e Visitor will be required to provide the credential (State Driver License or U.S. Passport) they
registered with the AIE system to the gate guard for scanning.
e Visitors will be required to stop at the MSFC badging office located in building 4312 to pick-up
their NASA MSFC visitor badge.
o Visitors will use the EVAMS self-service kiosk to check-in and print off their NASA MSFC
visitor badge.
Possible Error Message:

1/10 (or less) individuals receive an “error has occurred” text. If this happens, the visitor will be required
to notify their NASA MSFC sponsor. This will be someone in the NASA MSFC Badging Office. Please send
email to: msfc-badgingoffice@mail.nasa.gov

e The NASA MSFC Sponsor will email the RSA Access Control Officer of the error and request an
alternate link to make a second attempt.


mailto:msfc-badgingoffice@mail.nasa.gov
mailto:msfc-badgingoffice@mail.nasa.gov
mailto:msfc-badgingoffice@mail.nasa.gov

e |[f the second attempt fails, the visitor will be required to stop by the Gate 9 VCC in person prior
to coming through RSA gates.

End of job aide.



