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Lansing Connect is a convenient mobile and online 
service request system that allows residents to report 
non-emergency  issues directly to the City of Lansing. 
Submitted reports are routed to the appropriate 
department for resolution, and users can track progress 
and receive updates. 

Residents can submit requests online or through the 
Lansing Connect mobile app, with the option to upload 
photos or videos for better issue identification.

For emergencies, always call 9-1-1. For assistance with 
reporting an issue contact the Public Service Department. 
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THANK YOU
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